Gorgi a @ et horpe

Anual nference & Anards Banquet

Georgia: Qutperformng the Virld

We have a great ded for vhich to be proud of in Gorgia, and people hard at work to nake break through as well as
increnental inprovenents is one of them Attending this conference alons you to neet wth organ zationd |eaders intent
upon naki ng Georgi @ s busi ness, industry, gover nnent, education, hea thcare and nonprofit organi zations the best! Don't
mss this once-a-year opportunity to neet peod e that wil have a positive affect uponthe rest of your life V¢ need nore
high-energy peode like youtojoininheping us assuwe Gorga wll soneday outper fa mthe vorld!

YOU SPCKE — WE LI STENEDI  HERE ARE CHANGES IN TH'S YEAR S PROGRAM
Wsing participants’ input fromprior years we have nade several additions to the programfor 2001:
* Hve newpre-coference tutoriad options wth a dverse range of topics featuring nationd |y / state recogn zed speskas

* A Sinday evening reception featuring a casual atnesphere to be held a the Fort Dscovery Ntionad Sience Gater.
This hightech playground ser ves as a hands-on nath and sci ence nuiseumfor “chil dren” of al ages.

o Tw optiond tours and an gption for gdf on Tuesday & te noon.

We have a so nodified the programas a result of input fromour conference guests, having:
* Reduced total tine in genera sessions by a nost 30%yet retained the 4 Gncur rent Virkshops for nat.

o Aigned the Goncurrent VWrkshops with the six Approach / Deploynent Giegories of the Georgia Qlethorpe /
Micd mBa drige Citeria for Pe fa nance Excdlence

» Asked speakers to showlinkages to the Business Results Giegory of the Giteriainthar presetdias.

o Intended for you to seek ideas fromorgani zations that are non-traditiona to your omn since the Gncur rent Viér kshops
focus on a particdar Citeria Gtegory, as goposed to a particu a organi zation sector.

* Added nore tine for recogni zing peopl e and organi zati ons for outstand ng per fa nance.
* Mved to a boxed lunch “grab and go’ for nat for Tuesday & te noon.
e Ramed the programwth nore famly and guest options tojan.

CONFERENCE HI GHLI GHTS...

o D't miss this rare opportunity to hear international ly acclained Lou Tice, Founder & Chairman, The Padfic
Institute!

e Learn about Janes Edward Ol et hor pe and wy we naned this Avard af ter im

o Hear from Mi colm Baldrige National Quality Award Wnners and Sate Award Wnners from Horida,
Georgia and South Carolinal

* (hoose from 32 options of Goncurrent V@rkshops wth speakers wo wil share their successes ad fal ures.

* Jonor cderaios o excdlexe indudng recognition of our 2000 Georgia Qyl ethorpe Award Recipient —
Prestolite Wre Qorporation — Tifton, Georgia and join our reception to honor the 2000 Board of Examners.

» SHect franthree post-conference options on Tuesday af te noon to conpl ete your experience.
o Learn, network, share, relax and have fun duing our fourth exdting yer o this evert!
e Beone o o lucky door prize recipients (nust be present to wn).



P e- Gnf erence TUIAR ALS

Sunday, Mrch 18, 2001
20 pm - 600 pm

Registration is Sunday from
100 pm - 200 pm

So You Vént to Apply for the
Georgia )l et horpe Anard or
Just ke the Giteria?

Ken Leach

Fresi dent

Leach Qdlity Inc.
@orgia @ ethorpe
Pard of Judges
1997 - 2000

Attending this session neans you Wil :
e learn how to address the QCiteria for
Pe fa mance Excel | ence requi renents.

e Gin insigt on how to assess Yyour
oganzation agarst the Giteria

e Dscover how to close the gaps by
dructuring internally to address them

e Lear nthe process for guplying for | owcost,
hi gh-val ue assessnent, feedback and the
averd.

* Know how to docunent your nanagenent
systemso that you naxi nnze the exanmners’
ability to understand your business.

o Lhderstand ways to prepare your
ogaization to gxinze lexrning from a
dtevst.

Ken is internationally recognized for

hel pi ng busi nesses inprove perfornance

against the Micom Badrige Giteria

Thirteen of his clients have received the

Bal dri ge Anard, which represent over 30%

of all Badrige wnners! H has been

featured in ‘Fortune Mgazine', the * Wadl

Sreet Journd’,’Inc. Mgazine', ‘Business

Week’, ‘Industry Véek', and a video wth

Tom Peers.

Lean. A Srategi c Approach
for Process Managenent

JI M Wrkel nan

R g ect Mnager
Gorg a Tech
Econonic

Devel opnert I nstitute

Janthis sessnta

e Increase your understanding of Lean, a
proven approach for effective process
nanagenent .

o Dscover how Lean tools can dranaticaly
reduce costs AND inprove productivity,
divey ad qaity.

» BExperience Lean process inprovenents
through a fun, interactive sinl aion

As a Lean Speciaist for Gorgia Tech's
Econonmic Devel opnent Institute, Jill
devel ops and instructs courses on Lean
and guides nanufacturers through their
Lean inplenentation. Jill also provides
conpanies wth inplenentation support
and training in SO 9000 and (& 9000.

Qual ity Function Depl oynent
(@D — A Qustoner Driven
A anni ng Tool

Kut R Hifnester
Fresi dent

The

TOTAL QUALITY
Gap I

This interactive presetation wll alow

atendees to practice skills lear ned in severd

wor kshops. After attendng this session you
shoud be de ta

o Describe @D principles as they apply to
Srvices

o Develop the “Voice of the Gustoner” and
enter the detainto a Fre-Haming Mtrix.

» Aayze the Fre-Raming Mtrix, identifying
organizati onal opportunities.

* Qeate the “Huse of Qality’ Mirix,
estadlishing | ong-ter mtracki ng neasures of
per fa nance and setting rationd targets.

o Estadish service concepts and describe a
nethod for selecting which concept best
acconpl i shes organi zati onal god s.

Kurt is an international expert in QD

having led its introduction to

organi zations such as the Ford Mtor

Conpany, Grysler, Knberly-QGark, &

Rastics, Hewett-Packard, Mtorola, GE

Service (perations, MM/ Mrs, Texas

Instrunents Defense, MIIiken & Gonpany,

MDonal ds, and The Rtz-Carlton. H has

assi sted in the training and

inplenentation of QD in over 200

conpani es wor | dw de.

Lt fag ta

* Rgdea fa ae d the
Tuesday afternoon tour
grias a the df ading

e Bingyor favarite T-Sirt

* Ask about (BJQCedits at
the conference

How t o Communi cate Your
|deas SO You Look and Sound
Li ke a Leader

Joey Asher
Presi dert
Chantoer s and
Asher

Feechvor ks

&

By attending this session you can

e Hnd out how to notivate anyone wth a
si npl e conmuni cation for nl a

e Learn howto huld relaionships, using the
secrets of the nevs anchors.

e Lhderstand how to command attention,
using a techni que Mrk Twai n used.

» Dscover howto carry yousdf like a | eder
(it's a conpoy trick)!

Joey's background is both as an attorney

and as a newspaper reporter. H has

coached clients including |N/ESX)

Rainbird, BellSouth, WPPS MJ Vrldcom

Sientific Alanta, and Kurt Sal non

Associates to achieve their goa's through

i nproved busi ness conmmuni cati ons.

FHred ' Qeative Training
Tools for Vrkforce 2001

Mry Nestor
Fresi dert
MN Gonsul ti ng

By atedng this interactive evert you wil:

e Learn how aduts learn when you are
credive wthtranng

o Dscover wat it takes to get peode “Fred
P!, notivated ad lear ning

e Uilize fun nateriads, thenes and
sinoi aions for serious learing

» Mixi nize | ear ning outcones, participetion,
cregtivity and retertion

o Bxperience training exercises, which can be
used for teanuilding, project nanagenent,
probl emsad ving and d versity.

* Hnd ot how to be creative in tranng
approach, design and del i ver y.

Mry is nationally recognized for hel ping

individuals and organizations create a

positive, high performance and fun work

environnent in the mdst of change. She

provi des performance consulting, training

desi gn and devel opnent, and noti vati onal

speaking. She is a frequent radio, TV and

Internet talk show guest expert on business

and workpl ace issues and notivation.



Keynote and General Sessi on Soeakas

Lou Tice

Founder & Chai rnan QEEERIEERICY o RS o R

The Pacific Institute

Each year, Lou Tice teaches nore than one mil lion peopl e, individually and wthin organi zati ons,
howto turn potentia into progress. He has been a catayst for sone of the nost phenonenal
achievenents of our tine yet heis sonetines caled one of his om greatest success stories.

Fdlowng calege, Lou worked as a high schod teacher and coech, learning al he cou d about
how the nind works and how hunan bei ngs best equi p thensel ves to succeed. Lou received his
BA degree fromSeattle Whiversity, and his M\in Education fromthe University of Viéshi ngton
vhere his najor focus vas the nental health sciences. Al this lear ning and research | ed Lou and
his wfe, Dane to creste The Pacific Institute, “a corporation dedcated to hunen fufillnent.”
Today, the conpany has been cortinuously refined, supported by the latest devel opnent in the
fields of cognitive psychd ogy and the behaviord sciences, and validated by neasurabl e — of ten

dranatic — resuts. Quer the years, The Padfic Imstitue hes erned an enviable reputation wth over half of the FORTUNE 500
conpani es having entered into client rel aionships.

Lou believes that excellence is a process — an achievabl e, continuous process thet inevitabdly resuts vien ve lear n to contra how
ve think, wat we expect and wat we believe. Louis anaster ful teacher and educator who is renarkabdl y successful at enpovering
indvidd s to acheve ther ful paetid.

P. George Benson, Ph.D

Dean and Snon S Selig Jr. Chair of Economic Gow h
Terry llege of Business, The Lhiversity of Georgia

Dr. P Gorge Benson becane Dean of the Lhiversity of Georgas C Hrnan and My Virgria
Tery QWlege of Bsiness onJuy 1, 1998 H previowsly ser ved for five years as deen of the
busi ness school at Ritgers Whiversity. Fom1977 to 1993, he was a professor in the Grlson
Shod of Minagenent at the Lhiversity of Mnnesota. In 1997, George was appointed by the US
Scretary of Qnmerce to a three-year termas one of nine nationa judges for the Micadm
Bl drige Ntional Quality Avard, which recogni zes the highest achi evenents in per fa nance by
US conpanies, as well as education and hed thcare organi zati ons.

@orge received his bachelor’s degree in nathenatics fromBucknel | Uhiversity, dd gadete
work in operations research in the engineering schod at New York University, ad received a
Fh.D in decision sciences fromthe Uhiversity of Horida In 2000, he vas naned a Fdlovd the

Decision Siences Imstitute the institute s highest honor. Heis co-athar of tw of the lead ng textbooks in business statistics adis
abinonthly cdumist for Georgia Trend nagazi ne.

Fhil S Jacobs

President of Georgia (perations, Bell South

Fhil S Jacobs is Resident of Gorgia uerations for Bl South, having started his
tel econmuni cations career in 1973 as a narketing conmunications consultant. Fhil has

accepted increasing responsibility duwing his years a8 BdlSuth, incdudng an assigment in
Astraiaas Gief Qeraing Oficer of Qutus, where he oversawthe operations of this $3 hillion
Australian Gonpany, of which Bell South owed 24. 5%

In Cecener 1997, fdlowng the sde of BdlSuh's interest in Qitus, Fil retur red to Atlata
vhere he was naned Senior Vice Rresident of the Minaged Network Sol utions organi zation,
responsible for the devel opnent of nanaged data network sol utions for Bell South's busi ness
nar keting unit.

Fil arretly serves on severd high-prdfile Boards, and is a nenber of the Gwvermo’s
Educati on Refor mS udy Gonmassi on, ser ving on the Accountability Gnmittee. Heis a previous

nenber of the SERVE (Southeaster n Regional Vision of Education) Board, wiichis affiliated wththe Shod of Education, Uiversity
of Nrth Grdina a Geensboro. Anative of Washington, DC, Fhil received his undergraduate degree fromDenison Uhiversity -
Gawille, io. Pl and his wfe Jenny reside in Dumoody, Gorgia wth their children, Dew BEmly, and Mched .
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Keynote and General Sessi on Soeakas

Hizabeth (Lee Lee) R Janes

Vice (hairman of the Board and Chief People Gficer
Synovus FH nancial Corp. ©

100 Best Conpanies to Wrk For In Anerica « FCRTUNE Magazi ne

Lee Lee Janes ser ves as Vice Gar nan and Chief People Gficer for Snovus Financid Qrp. ©,
anlti-hillion ddla, nlti-firedd services conpany. The conpany provides a diverse set of
products and ser vices that touch pegple around the vorld Qe of its susidarys Totd System
Srvices, Inc. (TS99, is a Founder of Georgia Qlethorpe Avard Process, Inc., and our 1998
Gorgia Qlethorpe Averd Rcipient. As aresut of Lee Leg's leadership, the Smovus Team has
consi stently been sel ected as one of FORTUNE nagazine’s “100 Best Gonpanies To Wik Fa
In Anerica’ and the nuniber one best place to work in 1998,

Lee Lee joined the Synovus family in 1986, and eventual |y rose to becone the youngest conpany
Residet inacoporae histary that dates back to 1888 She was naned Vice Qair nan of Synovus Fnanciad Gxp. in My 2000
wth responsibility for Smovus Service Qrp., Smovus Technd ogies, Inc., and pointpat hbank. com Lee Lee continues to ser ve as
Qi ef People Oficer for the Smovus fanily of conpani es.
Lee Lee is dedicated to coomunity service and is a leader innany civic ad professiond organi zations. Georgi a Trend nagazi ne
nened Lee Lee toits list of “Top Forty Uhder 40" in 1997. Her BA degree is fromAubur n Lhiversity and she is a graduate of Dke
Lhi versity Executive Education and the Ganon Fnancial Institute Trust Shod .

@lonel Gharlette I. Roman

Garri son Commander, Fort Gordon

@one CGarlette |. Roman assuned her present position as the Fort Gordon Garrison
Gnmander in August 1999. As Gty Minager for an installation covering 55 000 acres wth a
popul ation of 16,000, her organi zati on provi des base operati ons support through conprehensi ve
paming services ad facilities. Dring her tenre, she hes introduced the A ny Pe fa nance
Inprovenent Qiteria (AAQ, based upon the Baldrige Avard Qiteria, as a franework in
devel opi ng a per fa nance-based organi zation. The Gar rison has just conpleted a strategic plan
wth long- and short-ter mobyj ectives and estall i shed a dashboard to revi ewkey natrics.

Wi le serving as the Deputy Gonmander for the A ned Forces Radio and Tel evi si on Boadcast
Center, Qarlette guided the organization through a period of najor transfor nation using the
Citeia fo Pa fa mance Excelence to facilitate cdlaborative process reviens and prod em
saving sessions. As Assistant Inspector Gnerd for Inspections, Defense Infor nation Systens
Agency, she used the Bal drige Averd Giteria to devel op the body of vork for the G gani zati onal
Assessnent Visit that replaced traditiona inspections throughout the Agency veorl dwde.

Garlette has a BAin Gmani cati ons fromLoyol a Lhiversity, New@leans, LA and an MBS in Busi ness Minagenent from Veébster
Uiversity. Seisagadaed theUS Any Wr Qllege, Advanced Riblic Affairs Gurse and the Sgnd Gficer Basic and Advanced
Qurses.

J. Geg Rosbor ough

Associate Drector, The Procter & Ganbl e Conpany

J. Geg Roshorough is an Associate Drector in Rocter and Grible's VWrldwde Qality
Mssurance (@) organization, which is based in Gncinnati, o Geg is resposibde for
Worldwde Quality Assurance systens pl anning and devel opnent activities. He a so supports QA
prograns at al of the Rrocter and Gantl e Heal th Gre, Beauty Gre and Fabric / Hine Gre sites
around the varld. Heis a Gemcad Engneer educated a the Uhiversity of Gncimneti, and hes
since received a Msters Degree in Business Admnistration fromLoyoa Gllege in Baltinore,
Maryland. Geg has worked for Rrocter and Gl e for 23 years in vari ous assi gnents in the
Beauty Gre and (snetics sectors, including Research and Devel opnent, Project BEngi neering,
Minuf act uring and Qual ity Assurance.




Keynote and General Sessi on Soeakas

Ti not hy Mescon, Ph. D

Dean, Mchael J. les llege of Business
Kennesaw State ULhiversity

Dr. Tinothy Mscon is Dean of the Micheel J. Qles Qllege of Business a Kennesaw Sate
Lhiversity were he holds the Onos Guair of BEitrepreneurial Mnagenent. Through his
| eadership, the @llege has been recognized by Success nagazine and U S. News and Vérld
Report for having one of the nation's leadng entreprenewrship prograns. In 1998, the US
Association for Sall Business & Btrepreneurship ranked @les @llege as the nuniber one
entrepreneurship progpam in the nation. The Gles @llege dso rus the retiols largest
executive MBA prograns including the MBA for Physician Executives.

Tinothy has a Fh.0 fromthe Uhiversity of Gorgia, an MBA fromSouther n Mthodi st Ui versity
and a BAfromTu ane University. He has ser ved on the facu ties of Arlzaasaemverstyardthemversnyd Man. Inaddtion
he vas a Visiting Lecturer & the Uiversity o Astonin Brningham England and a Nanjing Uhiversity in Giina. He has a so been
aVistimgFellovat The Hbrew Uhiversity in Jerusdem Tinothy chal | enges audi ences with |eading-edge thinking and insight that
noves peopl e to action and i nnovat i on.

M chael Thurnond

Conm ssi oner, Georgia Departnent of Labor

Mchael Thur nond has enjoyed a distinguished career, incudng becoming the first African
Awerican to be elected Gorgia Labor Qmmissioner in 1998. In 1997, he becane the
dstingushed practitiorer/lecturer a the Uiversity of Gogads Grl Virson Ingtitue o
Gvernnent. In 1994, then Governor Zd| Nlller sdected imto dret Gargds histaic
tramsition fromvwelfare to work. He created the innovative “ Workfirst” program which has
hel ped over 90,000 wel fare-dependent Georgia fanilies nove into the workforce, saving Gorg a
taxpayers over 200 mllion ddlars.

In 1978, Mcheel vas practicing lawin Athens, Gargaad tok an active rdeinthe city s civic
ad pditicd afars. In 1986 he becane the first African-Anerican eected to the Gorga
General Assenly from QGarke Qunty since reconstruction Dwing his legslaive tenre
Mchael wvas the only AfricanAerican legslator dected froma ngjority wite dstrict.

The Gormissi oner was bor ninrud Gake Qunty, the youngest of nine chil dren. He graduated GmLaude wth a BAin Fhil asophy
and RligionfromPaine Glege Helae earned his Juris Dctorae degree fromthe Uhiversity of Suth Grdina Shod of Law H
asoconpleted the pditicd executives programat the John F Kennedy School of Gover nnent at Har vard Uhiversity.

Dr. Jean A Wight, MO MBA FAAP FCCM

Executive Orector, Gnter for Faith Based Initiatives in Healthcare
(Fornerly Vice President of Medical Mnagenent, Children's Healthcare of Alanta)

The newy for ned Genter for Faith Based Initiatives in Healthcare, for viich . Jean Widht
s ves as Executive Drector, provides business consultancy and ser ves as an incubator for new
heal th i nsurance nodel s that are based around coomni ties of faith.

Recently, asVice President of Mdica Mnagenent for Gl dren's Heal thcare of Atlanta, Jesn vas
invol ved in nany aspects of developing the Gildren's Health Gre Systeminto an aut ononous
pedaric ineyaed hedthcare ddivery system QCildrens is novone of the largest Peddric
systens in the country. Jean hed resporsibility for Qality, Gedetiding Mdcd Saf, Ifedion
Qontrol, Dsease Minagenent, and Pe fa nance | nprovenent for several years.

Jean is an active | eader in nany professiond associ ations. Se graduated fromthe Uhiversity of
Mchigan, attended Vyne Sate Uiversity Shoo of Mdicine in Detroit, and conpleted her
residency trainng in Pedatrics a Ehary Uiversity in Atlata  Se vas Gief Rsident in 1981 in pedatrics, and then began a
residency in anesthesia at Ehary. Se joined the facuty in 1983 as a pedaric aesthesidog st ad intensivist. Sisequertly she
becane board certified in Pedarics, Pedaric Giticd Gre, Awesthesia, and AesthesiaCiticad Gre. Se rece ved her MBA from
the executive degree programat Enory's Qi zuetta Shod of Business.
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Brents and Gnference Sthedul e

Sunday, March 18, 2001

LOpm - 20 pm Registration for Rre-conference Tuaids
20pm — 60 pm Pre-conference Tutorial s
3Vpm - 50 pm Early Gnference Registration

600 pm — 800 pm Sunday Evening Reception — Fort D scovery National Science Center

Monday, March 19, 2001

70Wam — 800am Rgstraion/ GQntinenta Beakfast

80Wam - 915 am Wel cone -- (pening Remarks — General Sessi on Speakers
gl5am - $0am Break — Networking and Sharing

930 am - 11:00am General Session — Executive Round Tabl e

1100am — 1:15am Break — Networking and Sharing

11:15am - 1215 p.m Breakout Session A — Goncurrent \Mrkshops
215pm - 1230 pm Break — Networking and Sharing
1230 pm - L145pm  Lunch —Special Lunch Speaker

4B pm — 20 pm Break — Networking and Sharing

20 pm — 315pm Breakout Session B — Goncurrent Wr kshops
35pm - 3HBpm Break — Networking and Sharing

3B pm — 455 pm Breakout Session C — Goncurrent V@rkshops
4% pm — 600 pm Beak — Prepare for Reception and Anards Banquet

6:00 pm — 7.00 p.m Reception Honoring the 2000 Georgi a Oyl et horpe Board of Exam ners

7200 pm —10:00 p.m 4th Annual Anards Banquet Honoring Prestolite Wre Qorporation —
Tif ton, Georgia, 2000 Georgi a Oyl et horpe Anard Reci pi ent

Tuesday, March 20, 2001 — Wear Yowr Favarite T-Sirt Today!

7.0am — 80Mam Qntinental B eakfast

gWam - 915 am Breakout Session D — Goncurrent V@rkshops
gl5am - $Vam Break — Networking and Sharing

930 am - 1045 am General Session —

» Featured Speaker
o (lebration of Special Achievenents & Recognition

1048 am — 11:0am Break — Networking and Sharing

1:00am - 1230 p.m Gneral Session — Featured Keynote Speaker
1230 pm — 100 pm  Lunch —Qose of Gonference

100 pm - UWtil... Qptional Tours / Qolf

o Tour the DSBM Carpet Recycling Facility (approxi nately 2 hours)
e Tour the Hstoric and Beautiful Garden Gty — Augusta
(approxi nately 2 hours)
* FHay QIf at North Augusta's Hver Glf Qub (approxi nately 4 hours)

Dess far the Grference is Bisiness Gsud » Tuesday is T-Shirt Doy « Ards Banquet is Back Tie Qutiodl




neurrent VWirkshops At A Gace

Tying Al The Heces Toget her:
Results, Srategy, Resources

Per f or mance | nprovenent
In Srategic Aanning

Leading The Wy In Driving
Quality Inprovenent!

SESS N A SESSON B SESS N C SESS AN D
Monday, 31901 Mbonday, 31901 Mbnday, 31901 Tuesday, 3200L
11:15- 1215 AV 20-315 A 3H- 45 AV 80-915 AV
Al & Bl Bl & Al (@ D1

2000 Mal col m Bal drige Wnner | 2000 Mal col m Bal dri ge Wnner Mre Leadership Tips Aientific Mdel For
— M’ s Roadmap To Success | — OM’'s Roadmap To Success From The Best Leadership And Enpower nent
Leadershi p Track Leadershi p Track Leadershi p Track Leadershi p Track
Internediate Levd Internediate Levd Internediate Levd Internediate Levd
A2 B2 Cc2 D2

Leveraging Srategi c P anning
To Inprove Perfornance

Achieving Qustoner Delight —
Surveyi ng For Action;

Mving FromA Qost Center
To ARofit Gnter

Putting The “Voice G The
CQustorer” Into Products &

and Rewar ds ] . _ _
Srategic Aanning Track Srategic Aanning Track Srategic Aanning Track Srategic Hanning Track
Advanced Levd Basic Levd Internediate Leve Internediate Leve
A3 B3 C3 & B8 D3

Qust oner Service And Process
Managenent Strategies For

Bottom Li ne: Qost
E fectiveness Through

Maintain Profits Through
Cont i nuous | npr ovenent !

Lean: A Srategic Approach
For Process Managenent

Not Satisfaction Servi ces Surviva By ARblic Uility
Qustomer & Market Focus Track | Qustoner & Market Focus Track | qustoner & Market Focus Track | Qustoner & Market Focus Track
I nternediate Leve Internediate Leve Basic Levd I nternedi ate Leve
Ad B 4 c4a D4
Wat Do You Use As Your Dat a- Based Deci si on-Maki ng: Teaching For Torrorrow I'nprove Your |nformation And

Yar dsti ck? Once You Have It, How Do You | Determining The DO rection For Analysi s Process
_ ) SQupport 1t? Sudents In The Dgital Age _ _
Infornation & Analysis Track | |nfornation & Aalysis Track | Infornation & Aalysis Track | Infornation & Analysis Track
Internediate Leve Advanced Led Bssic Levd Internediate Leve
A5 B5 C5 D5
Oeating Change Wthout Human Resource Focus In The | How Northeast Horida State Wiat Gets Measured Gets
Qontrol: The Heal theare Department ¢ Defense (DCD) Hospital Inplenmented Its Done, O Does It?
D | emma Envi r onment Enpl oyee Recogni tion Program
Human Resour ce Track Human Resource Track Human Resour ce Track Hinan Resource Track
Besic Levd I nt ernedi at e Level I nt er nedi ate Leve Basic / Internediate Levd
A6 B 6 Co D6

Children's Healthcare d
Atlanta’s Approach To Process

Let’s Talk Results — A
Gategory 7.0 D scussion of
Resul ts
Georgi a @yl ethorpe Track
Internediate Led

Rutting The “Voice G The
Custoner” Into Products &
Servi ces
Georgi a @l ethorpe Track
Basic Levd

Benefits G Wsing The Georgi a
Qjlethorpe / Baldrige Qiteria

Georgia @yl ethorpe Track
Basic / Internediate Leve

Enpl oyee Suggestion Systens Managenent
Process Managenent Track Process Managenent Track Process Managenent Track Process Managerent Track
Basic Levd Internediate Leve Basic Led Internediate Leve
A7 & B7 B7 & A7 Cc7 D7
How To Cornmuni cate Your
Vhat T((:)f [grle?n/-\er?lomm” What T((:)f D§ In AR?omFuII ldeas S You Look And Sound Turbul ence I's Here To Say
gers rangers: Li ke A Leader
Personal | nprovenent Track Personal | nprovenent Track Personal | nprovenent Track Personal | nprovenent Track
Internediate Levd Internediate Levd Internediate Level I nternediate Levd
A8 B8 & C3 cC8 D8

Best Practices Wsing The
Georgia Oyl ethorpe / Baldrige
Citeria
Georgia @yl ethorpe Track
Internediate Levd

Dess far the Grference is Business Gasud » Tuesday is T-Shirt Doy « Ards Baguet is Back Tie Qi odl




neurrent VWrkshops Cescripti ons

Session A « Monday, Mrch 19, 2001

Aland B1: 2000 Mal col mBaldrige Wnner — QM’s

Roadmap To Success

(perations Managenent International, Inc. (QM)
2000 Recipient, Mil colmBaldrige National Quality Anard

Paul Tickerhoof, Regional Project Manager; John Arthur,
Account s Manager
Lear n howa privately owned conpany had a vision and vent
the distance to becone a successful Ml co mBal drige recipient.
Hear how the conpany devel oped practical applications of
the avard to i nprove business per fa nance and wn a
prestigous anard.
Lhder stand the | eadership reguired behind the process.

A2: Tying Al The Heces Together: How To Aign

Results, Srategy, Resources and Rewards In A
Large Conpl ex Qrgani zation

FULTON COUNTY SCHOOLS

Dr. Sephen D Dolinger, Superintendent; Mrtha T.

G eenway, Executive Drector, Aanning, Research and Pdicy
Understand a strateg ¢ plamning process that |inks
ognzaionlevd resuts wthdvisiod straeges (inthis
case, individud schoos and central support depertnents).
Lear n about a systemfor desi gning per fo nance neasur es
and targets to nonitor progress on key djectives.

Lear n howthe Bal anced Scorecard can be used as a tod to
dfire resuts lirked to the B drige categories.

See how one school syst em conti ned the Bal anced Scorecard
and strategc planing to guide its anual budget process.

Lhder stand how to design an enpl oyee pay for per fa nance
systemdiged wth the orgeni zations' priarities.

A3: Achieving Qustoner Delight — Surveying For
Action; Not Satisfaction (The Sientific Gnes

International Sory)

SCI ENTI FI C GAMES | NTERNATI ONAL

Hlary M WIson, President, WIson and Associ ates
@inanapreciation of Sientific Gnes Inter netiod’s
jar ney since 1994
Lhderstand a sur vey process that |eads to neasurad e actions.

Har areviewof a systens approach to custoner |oyaty and
reetin

Dscover tips toincrease the usahility of your custoner data

A4: What Do You Wse As Your Yardstick?

GEORGE WALTON HI GH SCHOOL

Judith MNeill, Associate Principa for Qurricul umand
Instruction

@in an appreciation of nany different neasures used to
eva uate high schod educational prograns.

Hear areviewaof sone of the nationd educati onal neasures.
Lear n about using the data obtai ned by neasurenent.

A5; COeating Change Wthout Gontrol:

The Heal thcare D | enma

MCLEOD REGI ONAL MEDI CAL CENTER
2000 Recipient, South Carolina Governor's Quality Anard
Donna Isgett, RN MIN Associate Vice Rresident

Har areviewof the quality programat MlLeod Regi onal
Md cal Gnter that resuted inthe whning of the Suth
Grolina Gvernor's Qaity Averd.

D scover successfu change principles for organi zati ondl
i npr ovenent .

@inan appreciaion for the conplexity of chageinthe
heal t hcare envi ronnernt.

A6: BottomLine: An Integrated Approach To Qost

Ef fecti veness Through Enpl oyee Suggestion
Syst ens

SAVANNAH RI VER SI TE

Brenda Kelly, Senior Productivity Seeciaist; Mchael
Tarrant, Productivity Qonsul tant

Lear n howto increase enpl oyee participation.

Qnvert enpl oyee |CEAS into docunented cost savi ngs.
D scover the benefits of sharing savings wth enpl oyees.
Hear a summar y of programresuts.

A7 and B7: What To Do In A RoomRull G Srangers!

DALE CARNEGI E® TRAI NI NG

JimGffert, Rresident; Larry Rosselot, Training Gnsultant;
Mry Rossel o, Associate; Alette Gffert, Vice President

Lear n a process to engage people in a conversation.
Lhderstand the “Do's & Don'ts” of Networki ng.

Bild your database of inportant people.

Make the nest of your tine a a netvorki ng evert.

@t people to vant to know you.
Eqperiece ahigly ineractive, fun and practicd session
Ractice as yau lear n

A8: Le’'s Talk Results — A Gategory 7.0 D scussi on

G The Qiteria For Perfornance Excel | ence

BALDRI GE AND GEORGI A OGLETHORPE AWARD
RECI PI ENTS PANEL

Deita Ar Lines — Technical (perations; US Any Infantry
School and Genter, Fort Benning, Prestolite Wre
Qorporation; The Rtz-CGarlton Htel Gonpany, LLC; Tad
System Servi ces, Inc.

Ken Leach, Leach Quality Incorporated — Mbderat or

Lear ninsights on the Bisiness Results CGiegory o the Citeia
fa Pe fa nance Excedlence through this round tad e d scussi on

Hear about nodel practices used by organi zati ons focused on
conti nuous i nprovenent and hi gh per fa nance for
custoners and the bottomline.

Participete in open d d ogue on busi ness resu ts.



neurrent VWrkshops Descripti ons

Session B ¢ Monday, Mrch 19, 2001

Bland A1l. 2000 Mal col mBal drige Wnner — M’ s

Roadmap To Success

B5: Human Resource Focus In The Departnent O
Def ense (DCD) Envi r onnent

(perati ons Managenent International, Inc. (QM)
2000 Recipient, Mal colmBaldrige National Quality Award
Paul Tickerhoof, Regional Project Manager; John Arthur,
Accounts Manager
Lear n howa privately owned conpany had a vision and vent
the distance to becone a successful Ml co mBal drige
recpert.
Hear how the conpany devel oped practica applications of
the avard to inprove business per fa nance and wn a
prestigous averd
Lhder stand the | eadership requi red behind the process.

B2: Perfornmance Inprovenent In Srategic M anning

DOCTORS HOSPI TAL, AUGUSTA

el Qiver, RN BSN Drector Quality Resource Managenent;

Martha Garner, RN Drector, Energency Departnent
Be anare of conmunity invol venent wth strokes

Dscover wet it takes to be successfu and cost effective wt
proective care of patiets wth strokes

Ha areviewd strategc pgaming of a strokeiritiaive
i nvol ving conmuni ty Energency Medical Services (B\S.

B3: Mving FromA Gost Center To ARdfit Cnter —

A Miintenance Repair And Overhaul Facility’s

h

Focus Ch Qustoners And Markets

DELTAARLINS INC —
TECHNI CAL OPERATI ONS

1999 Recipient, Georgia Qyl ethorpe Anard
Geg Mars, Drector-Pocess and Technol ogy Engi neering

tain alook behind the curtain a& a Mintenance Repair and

Qerhad (MR) inthe aviation industry.

Uderstand that the inter nal custongr and exter nal cust oner
have the sane needs.

B 4: Data Based Decision-Mking: Once You Have It,

How Do You Support It?

DCM ATLANTA

( DEFENSE CONTRACT MANAGEMENT ATLANTA)

Grl A Fsher, Support Services Supervisor
Dscover what it takes to break down hunan resource bar rigs
Lear n innovative vays to revard and recogni ze enpl oyees.

Fnd ot howto incorporate your HRgoal's into your strategic
pl anni g process.

B6: Mintain Profits Through Continuous | nprovenent!

CSM Chenicals North Anerica, |nc.

Rchard A Lawson, Total Quality & Trai ning Mnager; John
Thigpen, Senior Relief Qperator; Mke Wiers, Sift (perator

Hear how D8Mi s nai ntaining steady prafits wilizing a
procedure for continuous i nprovenent.
Lear n how C8Mi s saving noney wth steam

O scover how Total Production Mintenance can hel p you
save noney.

FHnd out what the DBMTeamhas lear red inther years of
experi ence.

B7 and A7:What To Do In A RoomFull G Srangers!

DALE CARNEGI E® TRAI NI NG

JimGffert, President; Larry Rossel ot, Training Gnsultant;
Mry Rossel ot, Associate; Alette Gffert, Vice President

Lear n a process to engage peopl e in a conversai on.
Lhderstand the “D0's & Don'ts” of Networki ng.

Bild your database of inportant peopl e.

Make the nost of your tine a a netverking event.

@t people to vant to know you.
Exqerience a higly interactive, fun and practica session.
Ractice as you lear n

B8 and C3: RPutting The “Voice 0 The Qustoner” Into
Products And Services Wing GFD — A

FULTON COUNTY SCHOOLS

Dr. Sephen D Dolinger, Superintendent; Mrtha T.
G eenway, Executive Drector, Hanning, Research and
Pdicy
D scover approaches for creating a denand for data anong
your staff fromthis 70,000 student schod system

Lhderstand i ssues regarding data accuracy, access ad
ineyaim
Exp ore the ba ance of staff training technd ogy

i nprovenents and prof essional research support to enhance
infa nation and and ysis.

Pl anni ng Tool For G oss-Functional Teams

THE TOTAL QUALITY GROUPR INC

Kurt R Hdfneister, Resident
Lear n howto di stingui sh various types of custoner
conmoini cati on, recogni zing the types nest val uabl e for
product and ser vi ce devel opnent.

B adetocomstruct alist of “roct vats’ thereby cregting the
Voi ce of the Qstoner.

D scover howto place custoner needs (root vants) into a
Pe-Raming Mtrix, naking the infor nation usad e for
product devel opnent, planning and prioritization

Be able to docunent trade-offs between various custongr needs
(docunerting gpportunities as vel| as patertia trade-offs).

Be able to describe the basic principles of @D (Qality
Function Depl oynent) to others.



ncurrent VWrkshops Descripti ons

Session C « Mnday, Mrch 19, 2001

C1l: Mre Leadership Tips From The Best

BALDRI GE AND GEORGI A OGLETHORPE AWARD
RECI PI ENTS PANEL

Deta Ar Lines — Technica Qperations; US Any Infantry School
and Center, Fort Bening, Prestaite Wre Qrporation; The Rtz-
Garlton Hotel Gonpany, LLC; Tatd SystemServices, Inc.

Lear ninsights on leadership through this pane di scussi on.
Hear about nodel practices used by organi zati ons focused on

conti nuous i nprovenent and hi gh per fa nance for
custoners and the bottomlinre.

Participete in open dd ogue on | eadership.

C2: Leading The Way In Driving Qiality Inprovenent!

THE PROCTER & GAMBLE COMPANY

Geg Roshorough, Associate Orector, Vorldwde Qiality
Assur ance

O scover howto obtain [ eadership's support/conmt nent.
Lear n howto enrd | and nativate the organi zation
Understand the inportance of setting clear and neasurall e goal s.
Know how audit contributes to the inprovenent process.

C3and B8: Putting The “Voice O The Qustoner” Into
Products And Services Wing GFD — A

Pl anni ng Tool For G oss-Functional Teans

THE TOTAL QUALITY GROUPR INC
Kurt R Hofneister, Presidet

Lear n howto di stingui sh various types of custoner
conmoini cati on, recogni zing the types nest val uabl e for
product and ser vi ce devel opnent.

Beadetoconstruct alist of “root vats’ thereby cregting the
Voi ce of the Qustoner.

D scover howto place custoner needs (root wants) into a
Fre-Ranmning Mirix, naking the infor nation usable for
product devel opnent, planning and prioritization

Be able to docunent trade-offs between various cust oner
needs (docunenting opportunities and patentia trade-offs).
Be able to describe the basic principles of @D (Qality
Function Depl oynent) to others.

C4:. Teaching For Tonmorrow Determning The

Drection For Sudents In The Ogita Age

FORSYTH COUNTY SCHOOLS
Paula Gult, Superintendent; Bailey Mtchell, Drector of
Technol ogy; Minda Ness, DOrector of Secia Prograns
Dscover viet it takes to build systemcapecity for
organi zational change that can be supported and sustai ned.

Lhderstand the inportance for schod |eaders to ensure there
are systens inpace sothe etire dstrict is organ zed around
providng quality vark for students.

Fnd out howschod |eadership has created a systemto
cdlect ad ad yze deta rouindy thet erddd es the district as
vell as huldnglevd staff to nake resuts-besed decisioms.

Lear n howd strict levd leaders rouindy cdlect ad ard yze
infar nation about custoner satisfaction fromthe conmunity,
parents, schod's and students.

C5: How Northeast Horida Sate Hospital
I npl enented Its Enpl oyee Recognition Program

To Recogni ze I ndividual and TeamBforts In
Quality Inprovenent Projects

NORTHEAST FLORI DA STATE HOSPI TAL
2000 Recipient, Horida Gvernor’s Serling Anard

Joseph A Infantino, Assistant Superintendent, Northeast
Horida Sate Hspital

Lear n vays to reinforce enpl oyees for quality per fa nance
intigdivesinalage agrizaiod sdting

Dscover wat it takes to depl oy strategc oy ectives in your
oganization's qeity per fa nance systemand how to
continuously reinforce staff throughout the course of

probl emsal ving proj ects.

Hear an over viewd the hospitd’s uifar m10-step probl em
sd ving system

Recei ve an anud report of prod emsa ving proj ects.

Hear an exanpl e of how an organi zati on depl oys probl em
sal vi ng techni ques fromnacro to departnental |evel .

C6: Lean: A Srategic Approach For Process Managenent

GEORGI A TECH ECONOM C DEVELOPMENT
| NSTI TUTE

Jill M Wnkel man, Project Mwnager
I ncrease your understanding of Lean, a proven approach for
effective process nanagenent.
D scover how Lean tool s can dranatical |y reduce costs AND
inprove productivity, ddivery ad quity.
Experi ence Lean process inprovenents through a fun,
ineractive sind aion

C7: How To Communi cate Your ldeas So You Look

And Sound Li ke A Leader

CHAMBERS & ASHER
SPEECHWORKS Back by popul ar request!
Joey Asher, Residat
Fnd out howto nativate anyone wth a sinple
conmuni cation for nul a

Lear n howto buld rel aionships, using the secrets of the
nevs anchors.

Lhderstand how to conmand attention, using a techni que
Mark Twai n used.

Dscover howto carry yoursdf like alead (it’'s a conooy trick)!

C8: Benefits G Wsing The Georgi a Oyl et hor pe/
Mil colmBal drige Qiteria

LEACH QUALI TY | NCORPORATED

Ken Leach, Rresident
Uhderstand the inpact of using the Gorgia @ ethorpe /
Bl dige CGiteriafar P fa nance Excdleve
@ininsight intothe inpact of wnning the Gorga
@l ethorpe / Bl drige Avards.



Goncurrent Wirkshops Cescri pti ons

Session D e Tuesday, Mirch 20, 2001

D1:Aientific Mdel For Leadership And Enpower ment

PRESTOLI TE W RE CORPORATI ON — TI FTON

2000 Recipient, Georgia Oyl ethorpe Anard and Frst
Manufacturing / Swal |l Industry Recipient

Gry Anderson, P ant Manager
Dscover vhet it takes to put aleadership systemin pace
Find the “mssing link” inthe leadership / teamequati on.
Uhder stand enpower nent is an outcone of the system

@in an appreciation of howto create an environnent in
vihi ch enpl oyees vant to work.

D2:Leveraging Srategic Aanning To | nprove Perfornance

GEORGI A DEPARTMENT OF DEFENSE ( GA DOD)
General WIliamT. Neshbitt, Cormander, Task Force

Phoeni x, Georgia Arny National Guard; Jean Specht, M or,
(hief of Qganization Devel opnent; David Lee, Mjor,
Georgia DD Srategic Aans Gfice; Larry Deaton,
Executive Gficer, 1st Battalion 108th A nor

@in an appreciation for enviromenta scans.

Dscuss Wt it takes toput apan together wth a diversified
vior kf or ce.

@inan gppreciation of process inprovenent wile filling the
straegc das gyde

Lhder stand how key-pl aming processes wil support strategic
dg ectives.

D 3: Qustoner Service And Process Managenent

Srategies For Survival By ARblic Wility

COLUMBUS WATER WORKS
Qiff Anett, Snior Vice President, Qperations; Jim
Patterson, Vice President, Qustoner Services and
Infornation Systens; Bob Tant, Executive Vice President
Dscover that pudic utilities face conpetition the sane as
private conpani es do.
Hear how a nonopol y organi zation tries to achi eve custoner
satisfaction by listening to custoners and naki ng changes as
necessar y to respond to custoner reguests.
Lear n how Col unbus Véter VWrks has becone nore efficient
and effective vhile achieving a tventy percent workforce
reducti on.
Fnd out how Gl unbus Véter Vrks hes extended ser vice
beyond traditional boundaries while naintaining lowrates.

Lear n why Qol unbus Véter Wrks believes it has becone the
best vater resource provider inthe nation

D4: Inprove Your Information And Anal ysis Process

JOHNSON CONTROLS — CAPE CANAVERAL

David Mercier, Drector, Goba Business Processes
Lhder stand how an I nfor nation and Anal ysis Frocess night
ke st p
See how a VBB Based “Scorecard” can facilitate the Analysi s
Frocess.

D scover howto nake the Infar nation and Anal ysis process
vork a the process ower |evel .

D5: Wat Gets Measured Gets Done, O Does |t?

D scover The Key To Inspiring Your Team To
Enbrace Measurenents, Not Begrudge Them

TURNER STUDI CS, TI ME WARNER, | NC.

Paige Lillard, Drector of Business Excell ence; Ashley Show
Busi ness Excel | ence Manager; Lucy K ausner, Vi ce President,
Pol ari s Mrketing Research
Becone avare of exanpl es of ever yday neasurenent
intiatives gone bed through an interacti ve d scussi on.
D scover howto a | ow per fa nance neasurenents to be the
teams idea

U ock the innovati on and creativity of your teamthrough
conti nuous i nprovenent .

D 6: A Rol e Mdel For Process | nprovenent

CHI LDREN S HEALTHCARE OF ATLANTA

Susan Boven, SystemDOrector of Quality/ Perfornance
Managenent
Fnd out vy one of the largest Pedaric systens inthe
country, wth 400 beds, 1200 physicians, and over 200,000
oupatiet visits provides an excel lent nodel for approaches
in process i nprovengnt.
Lear n howQhil dren's Healthcare is inproving its operati ond
processes through use of this noddl .

D7: Turbul ence Is Hre To Say

W LSON & ASSOCI ATES

Hlary Wlson President
@in an appreciation of how using persona assessnents can
i ncrease your organi zation's productivity.
Devel op | eadership patetid and the ahility to function better
as pat o ateam

Sharpen interpersonal skills to enhance conmuni cation and
i nprove rel ati onships.

D 8: Best Practices Wsing The Georgia @l et hor pe/

Mil colmBal drige Citeria For Performance
Bxcel | ence

LEACH QUALI TY | NCORPORATED

Ken Leach, President
Hear an over viewdf the Gorga @ ethorpe Giteria
Fnd out about best practices rdated to using the Qiteria for
Pe fa nmance Excel |l ence as a nanagenent tool .

Sudy the linkages betveen the Giteria Gtegories ad Itens.

Renenter to:
* Bing your favarite T-shirt to vear on Tuesday.

* Dess for the Ards Banguet — black tie
otiod.



Reg straion Form

P ease conpl ete Ohe Registration Form Per Person Attending. Fease print legibly.
You nay al so request and submit this formelectronically. Mke your request by e-nail to goap@el | south. net.

Nonex
Ridiod Title
Qgen zati ot
Adfess:
Qty. Sde 4dp Qo Qurtry.
Td e Fex EMl:
F ease register by narking your preferences fromthe foll ow ng options.
REGI STRATI ON SELECTI ONS AND BREAKDOWN OF COSTS TOTALS

Pre-conference tutorial s (please check one if you plan to attend):

O S You Vet To Aply For The Georgia @)l ethorpe Avard @ Just Wse The Giteria?
O  Lean ASrategic Aproach For Process Managenent
O Qality Function Deploynent -- A Qustoner i ven Haming Tad
9  How To Gonmuni cate Your ldeas S You Look And Sound Like A Leader
O Fred Gesative Traning Tods For Virkforce 2001
1@%$85 each /| Preferred Rate for $1,500+ Menbers / Sponsors & 1999/ 2000 BOE =
Rguar Rate = 1 @$95 each $
Sunday Bvening Reception (pl ease check all appropriate options):
O /s aconference attendee, | plan to attend the Snday Breni ng Recepti on. No charge $
9 Ay aditiod ALit/Gild (9 ad up) ___ @$10 each $
O Ay Gild (8 and under) ___@$ 5each $
nference (includes cost of Anards Banquet, please check appropriate box):
O FRoda Indvidd Rgstraion __ @$495 each $
O Referred Rate for $1,500+ Mnbers / Sponsors & Goups of 5 or nore. (ke a
separate registration formfor each attendee and submt at the sane tine.) ___ @%445 each $
O  1999/2000 Menbers of the Board of Bxaniners. (New 2000 BCE Menbers
shoul d nark “conpli nentar y’ for the anaurt.) ___ @%$39%5 each $
O Sngedy regstraiom O Mbnday (incl udes banquet) O Tuesday __ @$350 each $
Anards Banquet registration and additional banquet tickets:
O /s acoference atendee, | plan to attend the Avards Banquet . No charge $
O Aditiond Banquet Registration (s). @$145 each $
O Rdeared Rate for $1,500+ Mnbers / Sponsors & 1999/ 2000 BCE Menber s @%$130 each $
ptional Tours / Glf Qiting (wear confortabl e shoes!):
O DAVICrpet Recycling Fadlity Tour. @$ 5 each $
O Hstoric Augusta Tour. @$15 each $
O MNorth Agusta Gl f Qiting. @$50 each $
TOTAL COSTS FOR ALL REG STRATI ON OPTI ONS $
Wsing the Goncurrent Wrkshops descriptions, please list the four breakout sessions you anticipate attending.
SESSI ON Tl MES Workshop # Preferred (ie. A7, B3, G4, D6, etc.)
A - Monday, Mrch 19  11:15 AM A
B - Mnday, Mrch 19 e 2:00 PM B
C - Monday, Mwrch 19 e 3:35 PM C
D- Tuesday, Mrch 20 ¢ 800 AM D

METHOD OF PAYMENT (MUST SUBM T PAYMENT W TH REGI STRATI ON)
9 (heck Encl osed (Mist be received by Fiday, Mrch 16, 2001 and payable to Georgi a gl et horpe Anard Process, Inc.)
9 Visa 9 Mstercard Card Nuniper:
Bqiration Die Guardhol der Nane (pl ease print):
Authorized Sgnature:

R ease see bottomd next pege for vhere to send your regstration wth paynent and or cance laion pdicy.
Hid reservaioninfonationis dso onthe rext pae



